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1.  Introduction & Scope

This Product Information Package is intended to provide CLECs with the product description and general ordering information to the Unbundled Network Element (UNE) described herein.  

The information contained in this document is subject to change.  AT&T will provide notification of changes to the document through the CLEC Notification Process.

This product information package is applicable in AT&T Alabama, AT&T Florida, AT&T Georgia, AT&T Kentucky, AT&T Louisiana, AT&T Mississippi, AT&T North Carolina, AT&T South Carolina and AT&T Tennessee (collectively referred to for purposes of this document as “AT&T Southeast Region and AT&T”).

Please contact your AT&T Local Support Manager (LSM), if you have any questions about the information contained herein.

2.  Service Description

The Unbundled Sub-Loop  (USL) UNE is the distribution portion of AT&T’s cable facilities and is comprised of copper twisted pairs. The USL is a dedicated transmission facility that AT&T provides from a AT&T cross connect device to a customer’s point of demarcation.  The AT&T cross-connect device may be located within a remote terminal (RT) or a stand-alone cross-box in the field or in the equipment room of a building.  AT&T will make the following USL offerings available where facilities exist:

· Unbundled Sub-Loop-Distribution (USL-D) 
USL-D is a voice grade facility from the cross-box in the field up to and including the end-user’s point of demarcation.  USL-D can be configured as 2-Wire (2W) or 4-Wire (4W) voice grade facilities and are non-designed circuits.

· Unbundled Sub-Loop– Intrabuilding Network Cable (USL-INC) 
USL-INC (a.k.a. Riser Cable) is a non-designed facility from the cross-connect device in the building equipment room up to and including the end-user’s point of demarcation.  USL-INC is the distribution facility inside a subscribers’ buildings or between buildings on one customer’s same premises (continuous property not separated by a public street or road). 

· Unbundled Copper Sub-Loop (UCSL) 
UCSL is a non-designed “non-loaded copper facility” from the cross-box in the field up to and including the end user's point of demarcation.  If available, this facility will not have any intervening equipment such as load coils, repeaters, etc. between the end user and the cross-box.  UCSL will be non-designed and will not be provisioned with a Design Layout Record (DLR) or a test point.

3.  Service Capabilities

Loop Testing is a chargeable option the CLEC may use to test the loop.  The request for Loop Testing must be included on the Local Service Request (LSR) form.

Order Coordination (OC) is required when reuse of existing facilities that are currently serving an end user has been requested by the CLEC.  The purpose of the OC is to convert an existing facility to the CLEC’s service in a manner that minimizes dial-tone interruption for the end user.  

The CLEC may request AT&T’s Unbundled Loop Modification (ULM) to condition a copper sub-loop loop as a UCSL.  

CLEC cannot use AT&T USL UNE facilities to provision to wireless cell sites or Mobile Telephone Switching Offices (MTSO).

The USL UNEs are not intended to support any particular service.  CLECs may use USL UNEs to provide telecommunication services dependent upon the CLEC’s equipment and its transmission facility, so long as those services are consistent with industry standards and do not disrupt other services on the AT&T network.

4.  Technical Requirements

The Unbundled Sub-Loop (USL) may be provisioned as a 2 Wire / 4 Wire Copper Loop.  The USL technical specifications are documented in the Technical Reference 73600 (TR-73600). 
5. Network Configuration 

5.1 Field Cross-Connect Configuration
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Cross-connect device – AT&T Remote Terminal or stand alone cross-box

5.2 Building Equipment Room Configuration

Cross-connect device – Building Equipment Room



6.  Ordering & Provisioning

Before USL pairs can be ordered, a Service Inquiry (SI) is required to determine if existing facilities are available in the cross-connect device (at the requested address) to perform the site set-up.  If existing capacity in the cross-connect device is not sufficient to perform the site set-up work, the CLEC may request a quote for AT&T’s Special Construction (SC) process.  If SC is feasible and a SC quote is provided, the CLEC may either proceed with the SC process or decline.  In any event, the CLEC will be charged for the time spent on the SC quote.  

The CLEC must also have its facilities in place before AT&T can begin the site set-up.  Therefore, the CLEC must deliver its feeder facilities in 25 pair increments to the AT&T cross-connect device. 

6.1. Service Inquiry/Site Setup

· CLEC submits the SI to the CRSGUNE@bellsouth.com email address. 
· Refer to the USL Service Inquiry and Instructions below for the SI and Instructions.  
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· If USL facilities are available and the CLEC has delivered its feeder facilities up to the cross-connect device, AT&T Outside Plant Engineering (OSPE) will complete the site set-up work.  (OSPE will not check to see if any loops conform to USL specifications on the setup SI.)  

· The site set-up includes splicing the CLEC cable and connecting the cable to the cross-connect panel in the cross-connect device or on a separate cross-connect panel if access to sub-loops is inside a building equipment room.  (Set-up charges are separate from the monthly recurring and non-recurring charges for the USL pairs.) 

· If the CLEC desires to access USL-INC (Riser Cable), a separate cross-connect block will be installed in 25 pair increments in the building equipment room.  The cross-connect block will be used to cross connect the requested USL-INC pair(s) for the CLEC to access.  The CLEC is responsible for terminating its facilities on the cross-connect block. 
· Once site set-up is completed, the SI will be sent to the LCSC to issue an order to bill the CLEC for the set-up.


· The SI will also be returned to the CLEC.  The CLEC will use the cable and pair ranges from the SI when ordering the USL pairs.

· If the CLEC exhausts all of its meet point in the cable and pair range assigned on the SI, then a new SI must be submitted to establish more meet points.

Ordering USL Pairs

Once the set-up is complete, the CLEC may begin ordering the USL pairs.  To order USL pairs, the CLEC will complete the Local Service Request (LSR) form according to the  Local Ordering Handbook (LOH).
Additionally, the following information is unique to USL and must be included on the LSR:

	LSR Field
	USL Information

	NC (2 Wire)
	TXCT

	NC (4 Wire)
	TXCF

	NCI
	NA (Not Needed – Non-Design)

	SECNCI
	NA (Not Needed – Non-Design)

	Cable ID Field*
	USL-D or UCSL: X, 3 character ACNA of the CLEC and the Cable Number

USL-INC: Z, 3 character ACNA of the CLEC and the Cable Number


* NOTE:  Cable ID Field is 5 characters.  The first character of the Cable ID is always an “X” or “ Z” (denotes a Cross-Box), the second/third and fourth character of the Cable ID is CLEC’s unique 3 character ACNA code and fifth character is the cable number assigned by AT&T OSPE and provided to the CLEC on the SI form.

6.2. Ordering USL Pairs with Modifications

The CLEC may request AT&T’s Unbundled Loop Modification (ULM) process to condition a copper sub-loop facility as a UCSL by specifying ULM options using a Service Inquiry (SI).  

For additional ULM information, refer to the Unbundled Loop Modification for Copper Loops CLEC Information Package that can be found on the Unbundled Network Elements (UNEs) Guides web site.
The CLEC must submit the ULM request on a Service Inquiry (SI).  Following are the requirements for submitting a SI.

· CLEC will prepare the SI request and the LSR for the UCSL pair(s).

· Refer to the New UCSL-2W or UCSL-4W Loop Modification and Loop Request Service Inquiry/Instructions for Preparing Service Inquiry for the SI.
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· CLEC sends the SI and LSR Firm Order to the CRSG UNE Team.

· Send the SI to the CRSGUNE@bellsouth.com email address.
7.  Rate Elements & USOCs

Terms, conditions, rate elements and rates must be included in the CLEC’s Interconnection Agreement before USL UNEs can be ordered.  

	USL-D

	USOC
	USL-D

	USBN2
	Loop Distribution per 2-Wire Analog VG Loop (includes Riser Cable), per month

	USNB4
	Loop Distribution per 4-Wire Analog VG Loop (includes Riser Cable), per month

	USBSA
	NRC – Set-Up per Cross Box location in the field – CLEC Feeder Facility Set-Up

	USBSB
	NRC – Set-Up per Cross Box location in the field – per 25 pair panel set-up


	USOC
	USL-INC USOC DESCRIPTION

	USBR2
	Loop Distribution per 2 Wire Analog VG Loop (includes Riser Cable), per month

	USBR4
	Loop Distribution per 4-Wire Analog VG Loop (includes Riser Cable), per month

	USBSC
	NRC – Set-Up per Building Equipment Room – CLEC Feeder Facility set-up

	USBSD
	NRC – Set-Up per Building Equipment Room – per 25 pair panel set-up


	USOC
	USL-INC USOC (GA) DESCRIPTION

	USBRA
	Unbundled Intrabuilding Network Cable (Riser), 2 Wire Set-Up

	USBRB
	Unbundled Intrabuilding Network Cable (Riser), 4 Wire Set-Up

	USBRC
	Unbundled Sub-Loops, Riser, 2-Wire per Loop, Working and Spare Loop Activation (Georgia)

	USBRD
	Unbundled Sub-Loops, Riser, 4-Wire per Loop, Working and Spare Loop Activation (Georgia)


	USOC
	UCSL USOC DESCRIPTION

	UCS2X
	Loop Distribution per 2-W Unbundled Copper Sub-Loop, per month

	UCS4X
	Loop Distribution per 4-Wire Unbundled Copper Sub-Loop, per month

	USBSA
	NRC – Set-Up per Cross Box location in the field – CLEC Feeder Facility Set-Up

	USBSB
	NRC – Set-Up per Cross Box location in the field – per 25 pair panel set-up


8.  Other Non-Recurring Charges

Expedite Charges – Applies if CLEC requests order interval less than the stated standard interval.  

Manual Service Order – Applies if order is submitted manually. 

Electronic Service Order – Applies if order is submitted electronically.

Order Cancellation – Applies if the CLEC cancels an order after the Firm Order Confirmation (FOC) has been issued.

Service Order Modification Charge – Applies if the CLEC modifies a service order after the Firm Order Confirmation has been issued.

Overtime Charge – Applies for work requested outside of normal working hours.  

Time and Material – Applies for CLEC requested dispatch, (outside central office), if “No Trouble found” (NTF).
9.  Intervals

Provisioning intervals for USL UNEs can be found in the Interval Guide in the LOH.. 
10.  Maintenance & Repair Procedures

The CLEC is responsible for testing and pre-screening any trouble conditions to make sure the trouble is with the USL pair before calling AT&T.  If the CLEC’s testing isolates the repair problem to the USL pair, the CLEC should notify the Customer Wholesale Interconnection Network Services (CWINS) Center.  

The CLEC must provide the following information to CWINS Center when reporting a repair problem:

· USL pair Circuit ID 

· Description of the trouble

If AT&T dispatches a technician on a CLEC reported trouble call and no USL trouble is found, AT&T will charge the CLEC for time spent on the dispatch and for time spent testing the USL pair.

AT&T UNE Maintenance Targets are used for the service repair target intervals.  The Maintenance Target Intervals can be found in the Operational Understanding Guide  in Appendix B.

11.  Contract Specific Provisions

Before USL UNEs can be ordered, the CLEC must have an Interconnection Agreement that includes the USL terms, conditions and rates.  This agreement must be in effect for all states where the CLEC plans to order USL.

The general offering is in accordance with AT&T policies, procedures and regulatory obligations as well as the standard AT&T Interconnection Agreement.

The general offering does not address specific contract issues within a CLEC’s Interconnection Agreement that may be different from the general offering.  Where specific contract issues differ from the information provided here, the contract provisions would prevail for the term of the specific CLEC Interconnection Agreement.  Otherwise, the general offering provisions will apply.

12.  Acronyms

ACNA




Access Carrier Name

CLEC




Competitive Local Exchange Carrier

CRSG




Complex Resale Support Group

CWINS



Customer Wholesale Interconnection Networks Systems

DLR




Design Layout Record

FOC




Firm Order Confirmation

ID




Identification

LCSC




Local Carrier Service Center



LSM




Local Support Manager

LSR




Local Service Request

MTSO




Mobile Telephone Switching Office

NC 




Network Channel

NCI




Network Channel Interface

NID




Network Interface Device

NTF




No Trouble Found

OC




Order Coordination

OSPE




Outside Plant Engineer

RT




Remote Terminal

SECNCI



Secondary Network Channel Interface

SI




Service Inquiry

TR73600



Technical Reference 73600

UCSL




Unbundled Copper Sub-Loop

ULM




Unbundled Loop Modifications

UNE




Unbundled Network Element

USL




Unbundled Sub-Loop

USL-D




Unbundled Sub-Loop – Distribution

USL-INC



Unbundled Sub-Loop – Intrabuilding Network Cable
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Universal Service Order Code
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USL Service Inquiry


Service Inquiry to set up DS0 and DS1 USL Elements (Distribution and Feeder)


Part I -- General Information:


SI # (PON Num.):      
Firm Order  FORMCHECKBOX 

Change  FORMCHECKBOX 

Cancel  FORMCHECKBOX 


Negotiator:
 CRSG UNE
Negotiator Telephone Number:
 205-321-7789 
FAX #: 800-365-8101

CRSG EMAIL ADDRESS: CRSGUNE@bellsouth.com
Date Submitted to CRSG:      

Part II -- Customer Information


CLEC Name
     
Customer Contact/Telephone number:      

Address:      
Local Serving Central Office:      


(Eight Character CLLI for CO)


     
CLEC MASTER “Q” Account:      

     
CLEC BAN:      

CLEC ACNA:      
OCN (CC):      
TOS 1B-
REQTYP AB
NC Code: XXXX
ACT: N

 (To be filled out by CRSG UNE Team should SC job be required)


Does the CLEC agree to SC quote billing?
 FORMCHECKBOX 
 YES (OSPE will prepare SC quote)

 FORMCHECKBOX 
 NO (OSPE will take no further action)


Date CLEC contacted about SC quote billing:      

Part III -- CLEC Request 


Choose one of the following:


 FORMCHECKBOX 
 CLEC wants USL-INC at a building 
( FORMCHECKBOX 
 Use RJ21X blocks   FORMCHECKBOX 
 Use 66M150 blocks)


 FORMCHECKBOX 
 CLEC requests DS0 USLF at a bldg.
( FORMCHECKBOX 
 Use RJ21X blocks   FORMCHECKBOX 
 Use 66M150 blocks)


 FORMCHECKBOX 
 CLEC wants distribution loops at a AT&T cross-box (UCL-D/UCSL) 


 FORMCHECKBOX 
 CLEC requests DS0 USLF at a crossbox


 FORMCHECKBOX 
 CLEC requests DS1 USLF


Building or crossbox address:


     
Provide       tie pairs at the AT&T crossbox for USL(D or INC)*


     
Provide       tie pairs at the AT&T crossbox for USLF*


     
*In 25 pair increments 


RT Location/address where DS1 sub-loop feeder is requested:


     
Provide       tie pairs at DSX1 crossbox for USLF**


     
** In DS1 increments (2-pair at a time)


Part IV -- Outside Plant Engineering Response to CRSG UNE Team: Choose one of the following:


1.   FORMCHECKBOX 

Check here if not available at this location.  Skip down to Comments and place explanation of why not available in the Comments section.


2.   FORMCHECKBOX 

Job Number:      

Estimated Completion Date:      


(Notify originator when job completes or if ECD changes.)
Actual Completion Date:      

Cable and Pairs:      

Service Address:       
LOC UNIT: USLF


(Supply back to CLEC for Assignment control when tie pairs are used at AT&T crossbox.  Service address required for USLF Only.)


3.   FORMCHECKBOX 

Special Construction required, need confirmation in “Customer Information” section to prepare quote


  Comments (describe work required on job, exceptions, etc.)


     

Prepared by (Facility Engineer):       Telephone Number:      

Part V -- OSPE Response to LCSC


Charge one setup charge and       number of 25 pair block setup charge(s) for DS0 terminations 


Charge one setup charge and       number of DSX1 pair block setup charge(s) for DS1 terminations


Return to Negotiator within 5 working days.  Call negotiator if any delay is expected or incurred.
Revised 10-07-03


Instructions for Preparing USL Service Inquiry (SI) for USL (Distribution)  UNEs 

(USL Service Inquiry dated 10/07/03)


SI Information Required from the CLEC


Below are the fields of information the CLEC must provide when preparing the USL SI for USL-D or USL-INC or UCSL.  Unless otherwise noted, there are no restrictions regarding the length of the fields or alpha/numeric makeup of required information.


Part I – General Information


· Service Inquiry Num. (PON Num) – Provide Purchase Order Number (PON)


· Check (() Firm Order


Part II – Customer Information


· CLEC Name – CLEC company name


· Customer Contact/Telephone number 


· Address – CLEC’s address


· Local Serving Central Office – eight character CLLI for Central Office


· CLEC Master Q Account

· CLEC ACNA – CLEC’s Access Carrier Name Abbreviation (3 alpha characters)


· OCN – Operating Company Number (4 numeric characters)


· Special Construction (SC) fields will be filled out later in the SI process if it becomes necessary to offer the SC option to the CLEC 


Part III – CLEC Request


Note: The fields below are to be filled out for the USL-D or USL-INC or UCSL UNEs


· Choose one of the following:


· Check (() “CLEC wants USL-INC at a building” or;


· Check (() “CLEC wants distribution loops at a AT&T cross-box” (this option is used for USL-D or UCSL)


· Building or cross-box address: 


· Address where CLEC is requesting access to USL-D or USL-INC or UCSL

· Provide number of tie pairs at AT&T cross-box address for USL-D or USL-INC or UCSL  (25 pair increments) 


Part IV – Outside Plant Engineering Response to CRSG/Account Team


· Item # 1 will be checked if the facilities are not available


· Item #2 – if the existing cross-connect facility can accommodate the CLEC’s request, AT&T will provide:


· Job Number


· Estimated Completion Date (ECD)


· Actual Completion Date (date of when set-up is completed)


· Cable and Pairs – cable name and pair range associated with CLEC’s feeder facilities.  (This information is necessary for the CLEC to order the USL pairs through the LSR process after the set-up work is completed)


· Item #3 will be checked if Special Construction is necessary to modify cross-connect device


· Comments will be provided to either explain Item #1 or Item #3
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Part I -- General Information:


New UCSL-2W or UCSL-4W Loop Modification and Loop Request


SI # (PON Num.):      
Firm Order  FORMCHECKBOX 

Change  FORMCHECKBOX 

Cancel  FORMCHECKBOX 


Negotiator:
 CRSG UNE
Negotiator Telephone Number:
 205-321-7789 
FAX #: 800-365-8101

CRSG EMAIL ADDRESS: CRSGUNE@bellsouth.com
Date Submitted to CRSG:      


 FORMCHECKBOX 
 Supplemental Sheet to above SI# (Only SI # & Loop Request Info is filled out)


Part II -- Customer Information:

CLEC Name
     
Customer Contact/Telephone number:      

CLEC Master Q Account:      
Local Serving Central Office:      

Company Code (CC):      
Number of lines requested:      


Due Date/Requested Service Date:      

Part III -- CLEC Loop Request: Duplicate this form and check supplemental box for each additional loop ordered.

a.
Choose Loop Modification Options (Choose only one BT removal type, columns 2, 3 or 4.)


		1

		2

		3

		4

		5



		Provide This Loop


 FORMCHECKBOX 
 UCSL-2W or   FORMCHECKBOX 
 UCSL-4W

		 FORMCHECKBOX 
 Provide ULM-LC

		 FORMCHECKBOX 
 Provide ULM-BT ( 6000’

		 FORMCHECKBOX 
 Provide ULM- BT  ( 2500’ 


& < 6000’

		 FORMCHECKBOX 
 Provide ULM-BT < 2500’





Checking off ULM-LC will remove all load coils, checking ULM-BT in columns 4 and 5 will require the CLEC to specify the bridged taps to be removed.  CLEC does not specify BTs to remove if choosing column 3.  Specify BT’s to be removed in (d) below.  The CLEC can use the makeup previously supplied via manual or mechanized process to indicate which taps to remove.  Specific BT removal for column 3 will be at the discretion of BST.  Choosing column 5 will generate a construction quote for construction charges.  If CLEC does not agree to go forward with job CLEC will be billed for time to produce construction quote.


b.
 FORMCHECKBOX 
 Check here if this is a conversion of existing service. Existing Telephone Number:      

c.
 FORMCHECKBOX 
 Check here if CLEC has reserved new loop:
FRN:      

F1 CA:       ; PR:       ; F2 CA:       ; PR:      

(Leave reservation lines blank if reusing existing loop.)



Updated FRN (SAC to supply):        (Use only when CLEC requests LMOD with CLEC reservations, option c above.)


d.
Supply specific instructions on how to modify loop here.  (CLEC specifies which bridged taps to remove.  Not applicable if column (3) is selected.)


     

Part IV -- Outside Plant Engineering Response to CRSG UNE Team: One of the following three selections must be filled out:

1.
 FORMCHECKBOX 

Will provide ULM on Job Number:      
ECD:      



2.
 FORMCHECKBOX 

Existing/reserved loop cannot be modified.  See comments below for explanation.


3.
 FORMCHECKBOX 

Use existing spare loop, FRN:      ;



F1 CA:      ;
PR:      ; F2 CA:      ;
PR:       

(New loop meets or exceeds specifications of requested loop modification.  Attach LMU Data. 


4.
 FORMCHECKBOX 

Will provide ULM on a job, special construction.  (Use this response only if Part III (a) column (5) is checked. )



Actual Completion Date of OSPE EWO:       (OSPE to fill out and return to CRSG when EWO completes for Part IV, option 4 only.)


Part V -- Comments (describe work required on job, exceptions, etc.)


     

  Prepared by (Facility Engineer):       Telephone Number:      

Return to Negotiator within 2 working days.  Call negotiator if any delay is expected or incurred. 
Revised 12-10-03


Instructions for preparing Service Inquiry for ULM on UCSL pairs


(SI form dated 12-10-03)

Information provided by the CLEC  


Note: Unless otherwise noted, there are no restrictions regarding length of fields or alpha/numeric makeup of required information.


Part I – General Information


· SI # (PON Num.)


· Check (() if Firm Order, Change or Cancel


Part II – Customer Information


· CLEC Name


· Customer Contact Name/Telephone number


· Local Serving Central Office (ACTL) – eleven character ACTL


Part III – CLEC Loop Request


a. Choose Loop Modification Options: Four (4) ULM options are available in this sub-section.  Only one BT removal column/option is allowed (‘2’ or ‘3’ or ‘4’):


· Column 1 - Provide ULM-LC – Remove load coils 


· Column 2 – Provide ULM-BT<=6000’.  Remove BT down to 6000 feet.  BellSouth will select the BT to be removed that serves no network purpose.  This modification will be performed at no additional charge. 


· Column 3 - Provide ULM-BT>2500’ & <6000’ – Remove BT to between 2500 feet and 6000 feet.   BellSouth will remove the CLEC specified BT providing that the BT serves no network purpose.


· Column 4 - Provide ULM-BT <2500’ – Remove BT to less than 2500 feet.  This is a Special Construction (SC) request.  By choosing option 2, the CLEC is requesting and agreeing to pay for a SC quote.  If SC is feasible, BellSouth will develop the SC quote.  The CLEC will then have a choice to either proceed with the SC or decline.  Either way, the CLEC will be billed for time to produce the SC quote.


b. CLEC must choose one (1) option


· Check (() if CLEC requests modification to BST loop converting from BellSouth to CLEC & provide existing Telephone Number.


· Check (() if CLEC requests modifications to reserved new loop: provide FRN 


c. Supply specific instructions - Provide specific BT to be removed if either column 3 or column 4 is chosen in ‘a’ above.


Information provided by BellSouth


Part IV – Outside Plant Engineering Response


· Option 1 will be checked (() if ULM is provided, Job Number and ECD or;

· Option 2 will be checked (() if existing Unbundled Loop cannot be modified or;

· Option 3 will be checked (() if using existing spare pair.  Facility Reservation Number (FRN), Cable and Pair (CA/PR) information will be provided.


Note: If spare pair option is used, OSPE will return new LMU data with the SI.


· Option 4 – SC information will be provided in the event that the CLEC has checked Part III, section a, column 4 for the SC quote.


Part V – Comments


OSPE will provide any necessary comments.


